IN WHATEVER LANGUAGE,
WE UNDERSTAND THE
HANDLING OF ART

WHITE GLOVE ART HANDLING

Ward Van Lines Group of Companies is a group of family owned businesses with over 50 years of
experience in Global Moving and Logistics. This includes national and international moves and fine art
shipping services with Ward Van Lines, Relocation and Immigration Services with Larm Relocation
Management, and furniture rental and home solutions with House 360.

Through this group of companies, we provide services to over 2000 multinational companies and
international organizations, fulfilling the highest service standards of today’s globalized world.

Artis part of this globalized world, and as it fravels around the globe, the special care involved in each
move requires the highest level of specialization and logistics. With this in mind, we have created a new
business unit, Ward Van Lines Fine Arts. This business unit’'s core strength lies in its feam, specialized in the
TOTAL handling of both classical and contemporary pieces. This feam is made up of art packing
specialists, art carpenters, and art and logistic experts.

Without any doubt, our experience in the industry, infrastructure and team allow us to fully understand
the priceless and unique nature of each piece, catering to each of them with a customized logistical
process, delivering the highest service standards in the industry.
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Paintings and sculptures must always be protected w D
from physical damage as well as from changes in

relative humidity and temperature.* VAN LINES

A suitable container and an effective cushioning /E//\/EA/QTSD

system work together to prevent the physical damage
of fragile objects during transport.* ’ ’

PACKING OF MUSEUM OBJECTS

* We defermine the characteristics of each piece and meet the specific packing
requirements set by the enftity protecting the piece.

* We issue the corresponding technical proposal and build the crate following the
required standard.

* We propose the technical solutions for each particular case.
* We solve and address any issues at the time of packing and unpacking.

NATIONAL AND INTERNATIONAL AIR AND LAND SHIPPING

* We evaluate the logistics of the suitable means of fransportation. The Savoir- Faire of air
and land freight.

* We verify the technical characteristics for both the land vehicles and aircraft.

e Types of aircraft and volumetric calculations based on the “special case” of each piece
that is being shipped.

 Pallet type selection for the optimal transportation of the art piece or pieces.
* Assessment of Airport Network and connection requirements around the globe.

e Art pieces accompanied by a load master, monitoring and conftrolling the handling at
origin and destination.

* “By hand” transportation of art pieces by Load Master on passenger aircraft
and/or freighter.

* Network of Fine Art Agents supporting logistics on all continents.

FINE ART SHIPPING INSURANCE

Specialized fine art insurance available (“Nail to Nail”), with
domestic and international coverage.

SPECIAL REQUIREMENTS

Our seasoned team of professionals is ready to respond to any
special requirements or any issues within the Fine Arts
department: Conservators, Restorers and Fine Art Professionals.

» Conservation diagnostic services.

* Photography of the artwork and logistics process.
e Supervision at the Airport - “Courier” & Tarmac.

* http://www.cncr.gob.cl/611/w3-article-52503.html
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