
 
 

Dear Friends and Partners, 

 

 

We would like to inform you that the Chilean Government has extended the mandatory quarantine 

for NON-ESSENTIAL SERVICES / TRANSPORT until April 9th. This quarantine is applicable now to 6 

areas of the Grand Santiago: Las Condes, Vitacura, Providencia, Lo Barnechea, Santiago 

Downtown and Ñuñoa. 

 
Other regions subject to this quarantine are Easter Island, Punta Arenas, Temuco, Padre Las Casas, 

Chillán and Osorno. 
 
 

In view of these instructions, we have taken the following measures: 
  

 
1. All office-based teams from these 6 neighborhoods must remain at their homes but are 

with full connectivity (Home Office) to continue to support all new/existing enquiries 

and on-going moves. 
 

2. We continue to provide quotations to our clients/partners and carry out video surveys. 
 

3. Our warehouse and Operation will remain open to receive shipments currently in transit 

from overseas. Deliveries to final residences will be performed depending on the 

area/region. 
 

4. Any customers or agent partners with a move scheduled (packing or delivery) within 

these areas over the next days will be contacted by our team to reschedule. 
 

5. We can still perform ALL services in the rest of the areas of Santiago and other regions 

of Chile, until further notice. 
 

 

Impact on logistics: 
 

o Sea logistics: there are currently no major restrictions on sea freight operations. Ports of 

Valparaiso and San Antonio are operational, but delays are expected in the terminals due to 

reduced staff and reduced attention hours. 
 

o Air logistics: the overall operational status of the airport (SCL) and customs is stable, but 

there are capacity constraints. Airlines are drastically reducing their international flights as a 

result of border closures and lockdowns of various countries around the world.  
 

  



 
o Road logistics: the operation for cross-border trucking has been affected as border closures 

related to the coronavirus outbreak continues across Latin America. Delays are inevitable in 

international and local deliveries. 
 
 

The situation is subject to change without notice; we will be updating this information as new 

Government and public health guidance emerges.  
 

We remain committed to the safety of our employees, our clients, service partners and friends. 
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Stay safe

Best regards

Sebastian Laporta

Managing Director


